
DLA CUSTOMER SUPPORT REPRESENTATIVES 
 
Below you will find names and telephone numbers of Defense Logistics Agency (DLA) personnel located worldwide to 
assist you.  If you have questions or comments about doing business with DLA or need assistance with a particular 
problem, please call the representative located nearest to you.  Support is also available 24 hours a day at our toll-
free number, 1-877-DLA-CALL (352-2255).  DLA is committed to providing superior logistics support to both our 
Department of Defense and civil agency customers.  The DLA representatives are an integral part of DLA’s efforts to 
meet that commitment.  Their mission is to provide quality customer assistance on a continuing basis and alert the 
proper DLA activities of significant problems that could affect our support, services, or customer satisfaction.  They 
are also available to provide basic information about DLA and give you information on the DLA support initiatives that 
can best serve your particular needs.   
 
   State 

 
 
Location 

 
 
Team 

 
DSN/Telephone
Fax 

Army 

VA Army National Account 
Manager (NAM) 

 
Army Team 

427-1547 
(703) 767-1547  
427-1516 

VA Army National Account 
Action Officer(NAAO) 

 
Army Team 

427-7511 
(703) 767-7511  
427-1516 

VA Army Team Senior 
Logistics Analyst  

 
Army Team  

 
427-1508   
(703) 767-1508  
 427-1516 

VA Army Readiness 
Officer 

 
Army Team 

427-1359 
(703) 767-1359  
427-1516 

VA Army Readiness NCO 
 

 
Army Team 

427-1506 
(703) 767-1506  
427-1516 

VA Senior Army National 
Guard Advisor 

 
Army Team 

427-1518 
(703) 767-1518  
427-1516 

VA DLA Liaison to G-4 
Army, Pentagon 

 
Army Team 

222-9826 
(703) 692-9826  
 

VA 
Army Customer 
Account Action Officer 
(CAAO) AMC 

 
Army 
Industrial  

427-7506 
(703) 767-7506  
427-1516 

VA 
Army Materiel 
Command (AMC), Fort 
Belvoir, VA 

 
Army 
Industrial 

427-2992 
(703) 767-2992  
427-1516 

AL Anniston Army Depot, 
AL 

Army 
Industrial, 
DSCC 

571-4327  
(256) 235-4327  
571-4189 

AL Anniston Army Depot, 
AL 

Army 
Industrial, 
DSCC 

571-5160  
(256) 235-5160  
571-4189 

TX Corpus Christi Army 
Depot, TX 

Army 
Industrial, 
DSCR 

861-2009  
(361) 961-2009  
861-2086 

TX Corpus Christi Army 
Depot, TX 

Army 
Industrial, 
DSCR 

861-6309  
(361) 961-6309  
861-2086 

NJ Fort Monmouth, NJ 
(CECOM) 

Army 
Industrial, 
DSCC 

992-5060  
(732) 532-5060 
992-4270 

Customer Reps – I 
 



   State 

 
 
Location 

 
 
Team 

 
DSN/Telephone
Fax 

PA Letterkenny Army 
Depot, PA 

Army  
Industrial, 
DSCC 

570-8892 
717-267-8892 

TX Red River Army Depot, 
TX 

Army 
Industrial, 
DSCC 

829-4498  
(903) 334-4498  
829-3183 

AL Redstone Arsenal, AL 
(AMCOM) 

Army 
Industrial, 
DSCC 

746-2965  
(256) 876-2965  
645-0192 

AL Redstone Arsenal, AL 
(AMCOM) 

Army 
Industrial, 
DSCR 

788-6403 
(256) 842-6403  
645-0192 

IL Rock Island, IL (ASC) 
 
Army 
Industrial 

793-3089 
(309) 782-3089  
793-3540 

IL Rock Island, IL 
(TACOM)) 

Army 
Industrial, 
DSCC 

793-5970  
(309) 782-5970  
793-6992 

PA Tobyhanna Army 
Depot, PA 

Army 
Industrial, 
DSCC 

795-6651  
(570) 895-6651  
795-7891 

MI Warren, MI (TACOM) 
Army 
Industrial, 
DSCC 

786-3989  
(586) 574-3989  
786-6323 

MI Warren, MI (TACOM) 
Army 
Industrial, 
DSCC 

786-6392 
(586) 574-6392  
786-6323 

VA 

Army Operational 
Customer Account 
Manager 
(AMC/FORSCOM/ 
TRADOC/IMA) 

 
Army 
Operational  

 
427-1514  
(703) 767-1514  
427-1516 

VA 
Customer Account 
Action Officer(CAAO) - 
(FORSCOM/TRADOC/I
MA) 

 
Army 
Operational  

 
427-7112 
(703) 767-7112  
427-1516 

NC Fort Bragg, NC 
 
Army 
Operational 

236-9505  
(910) 396-9505  
239-5274 

NC Fort Bragg, NC 
Army 
Operational, 
DSCC  

236-9904  
(910) 396-9904  
239-5274 

KY Fort Campbell, KY 
Army 
Operational, 
DSCC 

635-6927  
(270) 798-6927  
635-3730 

CO Fort Carson, CO 
Army 
Operational, 
DSCC  

691-5483  
(719) 526-5483  
883-0411 

NY Fort Drum, NY 
Army 
Operational, 
DSCC 

772-9656  
(315) 772-9656  
772-4184 

TX Fort Hood, TX 
 
Army 
Operational  

737-0396  
(254) 287-0396  
566-5158 

TX Fort Hood, TX 
Army 
Operational, 
DSCC 

737-0399  
(254) 287-0399  
566-5158 

Customer Reps – II 
 



   State 

 
 
Location 

 
 
Team 

 
DSN/Telephone
Fax 

CA Fort Irwin, CA (NTC) 
Army 
Operational, 
DSCC  

470-6046  
(760) 380-6046  
470-6096 

WA Fort Lewis, WA 
 
Army 
Operational 

357-7458  
(253) 967-7458  
357-7642 

KS Fort Riley, KS 
Army 
Operational, 
DSCC  

856-4446  
(785) 239-4446  
856-9260 

GA Fort Stewert, GA 
Army 
Operational, 
DSCC 

870-2937  
(912) 767-2937  
870-5303 

VA Fort Monroe, VA 
(TRADOC) 

 
Army 
Operational  

680-5007  
(757) 788-5007  
680-5305 

GA Fort McPherson, GA 
(FORSCOM) 

 
Army 
Operational 

367-6595  
(404) 464-6595  
367-6750 

 

Customer Reps – III 
 


